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Retail Services Guidelines

Maximum 50% capacity

Fitting rooms closed

Physical barriers at checkout

Markers indicate 6 feet distance in line & at door
Self-serve counters closed

Contactless payments preferred

Hand sanitizer & cleaning wipes at entrance points
Bathrooms cleaned frequently

High-contact areas cleaned frequently e.g.:

° Carts / baskets
° Door handles
o Credit card machines

Employees to wear facemasks or cloth face coverings at all times

Customers to wear facemasks or cloth face coverings at all times

Clear signage outlining policies

Hand sanitizer at entrance

Visual social distancing markers

Physical barriers at checkout

Contactless payment encouraged



