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Global Reach of the website

Visits from 106 countries (of 197)



Where do US visitors live?



Where in Connecticut?



Where in New York?

78% of NY visits are from New York City



Top Pages Visited

Home Page

What visitors are looking at:

Events, Things to Do, Restaurants, Shopping, Plan your 
Visit, Places to Stay, Getting Here, Living Here,  Explore by 

Seasons, Family Fun, Blog, Individual Events



2018 Traffic Overview

Key Milestone

Highest monthly traffic and sustainable increases after 
introduction of “This Weekend in Washington”

in July 2018

*
Highest traffic after 1st

“This Weekend in Washington”



A Closer Look
Daily spikes from e-news & Events Promotion

* = ”This Month in Washington” e-news 

* * *
Holiday in 
the Depot *

Harvest
Festival Veteran’s Day

Post

New content drives traffic

Traffic spikes after each blog post, event promotion, 
social media post, and e-news



December Year to Year Comparison

Dec 2017

Dec 2018

Sessions 
Increase:

156%

Users 
Increase:

169%

New Visitors:
73%

New Visitors:
68%

Growth Dec 2017 to Dec 2018

New vs. Returning
Visitors



July 2018 Peak Traffic

July 2018

Summer peaks

Substantial increase in visits due to twice monthly 
e-news and increased summer events and 

related promotion.



How visitors are coming to the website

65%

Organic Searches bring most visitors

60% of visitors are finding the website through 
web searches. New content and Search Engine 

Optimization (SEO) bring most traffic.

60%



Example of Top Ranking on Google

65%



Above Yelp Ranking

65%



Social Media Following

1,046 followers

People tagging their photos #explorewashingtonct: 2,738 

1,410 email subscribers 
“This Weekend in Washington”

Average open rate = 55%

(Industry average = 13%)

626 followers



This Month in Washington

Greetings!

I just wanted to send a short note to those responsible 
for sending me this terrific town schedule of events! 
After being a resident for over 62 years, I truly 
appreciate being kept up on the various (quality) and fun 
events! 
My hat comes off to all those responsible. I can 
appreciate, to put all the events together takes a lot of 
planning by a lot of wonderful fellow residents! 
My very best to each of you. I hope to see you at the 
events. 
I live in a uniquely wonderful town; that offers so much 
to so many, embracing diversity, and cultural awareness!

Sincerely,
Dan Delancy
DOJ Retired

Feedback:



Instagram
* Recent post by travel blogger with 97,000 followers!



Community Instagram:   #ExploreWashingtonCT



Events Calendar

* 594 Events 
currently on 

calendar



Social Media Reach

Post Reach
10 Great Things to do in Washington this Fall 3,572
Summer Camps in Washington 1,398
About Washington Art Association 1,018
Weekend Events Roundup 1,095
Washington Gives MLK Day Event 1,013
Gunnery Community Party Photos 1,005
July First Friday Event 998
Hollister House Interview 883
Scarecrow Photos (Harvest Festival) 751
About Judy Black Memorial Park & Gardens 743
Weekend Pre-Thanksgiving Events Roundup 690
Pilobolus 5 Senses Festival 671
Leaf Peepers Guide 660
Harvest Festival Event 656
July Weekend Roundup 634
Peter Becker, Gunnery Interview 567
Washington Environmental Commission / Earth Day  550
Washington Green Cemetery Tour Event 542

What content gets shared?



Public Relations Opportunities

Article Submissions
Best Small Towns in America (Smithsonian)
Best Towns to Visit (Travel Channel)
Romantic Valentines Day in Washington (CT Visit)
Winter Getaways  (CT Visit - several articles)
Fall Foliage (CT Visit)

CT Visit
Top Placement for Washington for 
Litchfield Hills region



Thank you!


