Dear Taxpayer: The following information should answer most of your questions pertaining how to appeal your assessment. If you have any other questions that I have not addressed, please call my office and we will assist you.

Sincerely,
Delisse Locher, CCMA I

The Assessor’s Office is responsible for ensuring that all property is fairly and equitably assessed. If you believe your assessment is inaccurate, please contact us and we will try to assist you prior to filing an appeal.

Q: When can I appeal my assessment?

The Board of Assessment Appeals (BAA) meets twice a year, in March and September, to listen to appeals according to Connecticut General Statues (C.G.S.) §12-110.

A Taxpayer must complete an application, per C.G.S. §12-111, on a form issued by the BAA and have it filed in the Assessor’s Office by February 20th to be eligible to meet with the BAA in March. Applications can be obtained in the Assessor’s Office on February 1st. 

March – The BAA listens to appeals for Real Estate, Personal Property, and Motor Vehicle accounts which have not been billed; and Supplemental Motor Vehicle bills issued the preceding January.

September – The BAA only listens to appeals regarding Motor Vehicle Bills that were issued the preceding July.

The BAA §12-110 “shall give notice of the time and place of such meetings by posting it at least ten days before the first meeting in the office of the Town Clerk, and publishing it in some newspaper published therein”.
Q: How am I notified about my appeal in March?

The BAA C.G.S. §12-111 “shall notify each aggrieved taxpayer who filed a written appeal in the proper form and in a timely manner, no later than March first immediately following the assessment date, of the date, time and place of the appeal hearing. Such notice shall be sent no later than seven calendar days preceding the hearing date”.

Q: Who is on the BAA?

The BAA is comprised of a three member board which is elected every two years. During a revaluation year the BOS may adopt an ordinance to allow the appointment of up to two additional members.

Q: Do I need an attorney to attend my appeal hearing?

No. These appeal hearings are informal. You may bring an attorney, but it is not required.

Q: Can I have someone represent me at an appeal hearing?

Yes. You may designated anyone to represent you at the hearing, but you must complete an affidavit prior to your hearing.

Q: Can the BAA reduce my assessment if I do not attend a hearing?

No. The BAA C.G.S. §12-113 “shall not reduce the valuation or assessment of property on the grand list belonging to any person who does not appear at a hearing before the board of assessment appeals".



Q: Are appeal hearings public meetings?

Yes. All appeal hearings are public meetings and are posted with the Town Clerk.

Also, information submitted to the BAA is subject to Freedom of Information requests.

Q: The Real Estate market has changed since the last revaluation, will my assessment change?

No. Real Estate assessments reflect 70% of the market value based on the last revaluation date. The last revaluation completed in the Town of Washington was October 1st, 2013.

Market values that are rising or declining in between revaluations have no impact on your assessment. At the time of revaluation, any changes in the market are reflected in your assessment as of that date. The next revaluation is effective as of October 1st 2018.

Q: My house was not built as of the last revaluation date, how is my assessment determined?

New homes are trended back to the date of the last revaluation and are valued as new construction as of that date. This provides that all taxpayers are being assessed based on the same market data, thus creating a fair assessment for all taxpayers.

Q: Can the BAA increase my assessment?

Yes. The BAA has the authority not only to reduce assessments, but may also increase your assessment if the board believes the value is under assessed.



Q: What documentation do I need to help support my appeal?

The documentation can vary depending on what type of account you are appealing. Please refer to the appropriate sections. 

Real Estate – An appraisal is the best supporting documentation, but is not required. The appraisal should be dated as of the revaluation date. Market Analysis does not have the same credibility as an appraisal as they are not bound by United Standards Professional Appraisal Practice regulations. Taxpayers may do their own research showing similar homes that have sold or how they are being assessed compared to their property.

Personal Property – If a taxpayer did not file a declaration with the Assessor, they MUST file a declaration with the BAA, otherwise the BAA does not have the authority to reduce the assessment. All late filings are subject to a mandatory 25% penalty §12-41(d).

If a taxpayer has filed a declaration and disagrees with the assessment, they must show documentation supporting the original cost of all their equipment used for their benefits. 

Motor Vehicles – Motor Vehicles are assessed at 70% of the average retail value determined by NADA pricing guidelines.

Please note that the values are from the October 1st of the preceding year. Online values represent as of the day you are researching.

It is helpful when you appeal your motor vehicle to bring the vehicle with you to the appeal so the BAA can inspect the vehicle. Other helpful information is to have the current mileage and pictures of the vehicle.

Q: Can the Assessor change the BAA assessment?

The Assessor has the responsibility §12-55 to “equalize the assessments of property in the town” “prior to taking and subscribing to the oath upon the grand list”, and has the authority to change any assessments that he/she feels is warranted.


Q: If I am not satisfied with the BAA decision?

According to §12-117 a taxpayer has to file a civil action “within two months from the date of the mailing of notice of such action . . . to the superior court for the judicial district in which such town or city is situated”. 




Schedule

Change Assessment Notices Mailed:
10 days after signing of the Grand List

Applications Filed to the BAA:
February 1st – 20th

Hearing Notices:
February 21st – March 7th

Appeal Hearings:
March 1st – 31st

Decision Letters:
7 days after decision has been made

Appeals to Superior Court:
60 days after date of decision
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Town of Washington
Bryan Memorial Town Hall
2 Bryan Plaza
P.O. Box 383
Washington Depot, CT 06794

Delisse Locher, CCMA I
Washington Assessor
assessor@washingtonct.org
Phone: 860-868-0398
Fax: 860-868-3103
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Office Hours:
Monday to Friday 
9:00 – 12:00 PM & 1:00 – 4:45 pm
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